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PRIVACY POLICY 

Prime Lending Solutions Pty Ltd (ABN 85 633 532 359), ACL #526681, referred to as Prime Lending Solutions/we/us” will 

collect, store, disclose and use personal information and credit information that you provide to us in accordance with the 

terms of this Privacy Policy and our Privacy Consent Form. Prime Lending Solutions Pty Ltd is committed to respecting your 

privacy and protecting your personal information. We are bound by the Privacy Act 1988 (Cth) and the Australian Privacy 

Principles, along with any other applicable privacy laws and codes, when collecting, using, disclosing, holding, handling and 

transferring any personal information. Where practical and legally permissible to do so, you have the option of providing 

information to us and dealing with us anonymously or by using a pseudonym. 

At Prime Lending Solutions Pty Ltd, we have ongoing practices, procedures and systems in place to ensure that we manage 

personal information in an open and transparent way. Further information about these practices, procedures and systems is 

contained in our statement, set out below. 

 

About this Privacy Statement 

 

This Privacy Statement explains how Prime Lending Solutions Pty Ltd manages your personal information. It provides you 

with a general overview of: 

  

Collection of personal 

information 

  the type of information we may collect and how we collect it; 

Using and disclosure of 

personal information 

  the ways in which and the purposes for which we may use and disclose your information; 

Storage of your personal 

information 

  the ways we hold, store and secure your personal information; 

Assessing or changing your 

information 

  how you access and change information we hold about you; and 

Resolving issues   how to raise any issues with Prime Lending Solutions Pty Ltdand how to opt-out. 

  

This Privacy Statement will apply to any personal information we may collect directly from you or other sources (where 

relevant and legally permissible). We may update this Privacy Statement from time to time. Any updates can be accessed via 

our website or by contacting our office to request that a hard copy be sent to you (to be provided at no cost). We encourage 

you to periodically review this Privacy Statement so that you will be aware of our privacy practices. This Privacy Statement 

was last updated on 22 June 2021. 

  

Collecting your personal information 

  

What is personal 

information? 

  Personal information is information or an opinion about an identifiable or reasonably 

identifiable person. The personal information we will collect and hold will include your 

name, date of birth, gender, telephone number, address, email, employment details and 

any other information we may need to identify you. 

Why do we collect your 

personal information? 

  Prime Lending Solutions Pty Ltd will collect personal information that is reasonably 

necessary to offer and administer our services and products.  

We may also collect personal information to be able to develop and identify products 

and services that may interest you, to conduct market or customer satisfaction research 

or to develop, establish and administer alliances and other arrangements with other 
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organisations in relation to the promotion, administration and use of our respective 

products and services. 

What type of 

information can we 

collect from you? 

  The type of information we collect will depend on which of the companies in the Prime 

Lending Solutions Pty Ltd you do business with and the type of product or service you 

request.  Generally, we collect information such as your name, contact details, date of 

birth, gender, financial and employment details and benefit coverage. 

  
How do we collect this 

information? 

  

  Unless impracticable or unreasonable to do so, we will collect information directly from 

you. This may occur, for instance, when you contact us by telephone, email, online or 

letter in order to complete a product or service application, or any other kind of 

administrative form. Our emails may contain automatic features that collect personal 

information. 

 

If we are permitted by law to do so, we may collect information about you from Third 

Parties. We may collect this information from other companies within the Prime Lending 

Solutions Pty Ltd, third parties such as our affiliates, Authorised Representatives, or 

other third parties such as Administrators, employers, insurance companies, insurance 

brokers or agents, credit organisations, motor vehicle and driver licensing authorities, 

financial institutions, medical professionals, third parties who may be arranging 

insurance cover for a group that you are a part of, law enforcement, dispute resolution, 

statutory and regulatory bodies, marketing lists and industry databases, publicly 

available sources, other government bodies, etc. 

 

Upon your request, we will take reasonable steps to let you know how we have sourced 

your personal information, unless it is obvious from the circumstances that you would 

know or would reasonably expect us to have the information (such as where we are 

dealing with your advisers). 

Are there any other ways 

Prime Lending Solutions 

Pty Ltd can collect your 

personal information? 

  

  Prime Lending Solutions Pty Ltd may also collect information by online means when you: 

Visit our Website 
Prime Lending Solutions Pty Ltd may collect information during your visit to our Website 

through the use of cookie technology. A cookie is a piece of information in a small text 

file that is stored in your internet browser or elsewhere on your hard drive. 

By using our Website, you agree to the processing of your personal information as 

explained in this Privacy Statement, including placing cookies on your device. 

We collect personal information from our Websites to fulfil your request for products 

and services and to improve your online experience. We also make use of Cookies to 

serve advertisements based on past visits to our websites. 

Our Websites may contain links to other sites which are outside our control and are not 

covered by this Statement. If you access other sites using the links provided, the 

operators of these sites may collect information from you which will be used by them in 

accordance with their privacy statement. We encourage you to read the privacy 

statements on other websites you visit. Prime Lending Solutions is not responsible for 

the content or privacy practices of linked sites or any use of those sites. 
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How do we notify you 

and obtain your 

consent? 

  In most cases, we will obtain your consent to the purposes for which we intend to 

collect, use and disclose your personal information either at the time you engage us to 

provide you with a product or service, or as soon as practicable.   

 

Otherwise, unless we hear from you by one of the means set out in this Privacy 

Statement, by visiting an Prime Lending Solutions Pty Ltd Website or using any of our 

products or services, or otherwise by providing us with your information, you agree to 

your information being managed in accordance with this Privacy Statement. 

 

You may modify or withdraw your consent at any time by contacting the privacy officer 

(admin@primelendingsolutions.com.au) or your Prime Lending Solutions Pty Ltd 

Representative. If you do not give us consent or subsequently modify or withdraw your 

consent, we may not be able to provide you with the products or services you want. 

 

If you provide us with information about other individuals (such as employees, 

dependents etc.) you must obtain their consent for us to use their information in 

accordance with our Privacy Statement prior to your disclosure to us or otherwise let us 

know if this is not the case. 

Modifying your consent 

and opting-out of 

marketing 

  You may modify or withdraw your consent, or opt-out of receiving direct marketing at 

any time by contacting the Privacy Officer (admin@primelendingsolutions.com.au) or 

your Prime Lending Solutions Pty Ltd Representative. 

If you receive electronic communications, such as an e-newsletter, you may unsubscribe 

at any time by following the instructions included in the communication 

If you previously chose to receive push notifications on your mobile device, you may 

manage your preferences either through your device or the application 

settings.  Alternatively, you may uninstall the application by using the uninstall process 

available on your mobile device. 

To prevent the use of cookies and the associated advertising, you need to adjust the 

settings on your browser to refuse all cookies.  

How do we deal with 

unsolicited information? 

  Where we receive information that we have not requested (“unsolicited information”), 

we will determine whether that information is reasonably necessary for our functions or 

activities. If it is, we will handle the information in the same way that we handle 

information we have requested. If not, we will take steps to destroy or de-identify the 

information. 

 

Using and disclosing your personal information 

  

How can your personal 

information be used and 

disclosed? 

  

  We will generally only use and disclose your personal information for the purpose that it was 

collected for, any related purpose that you would reasonably expect us to use or disclose it for, 

for the purpose of analytics, or as permitted under this Privacy Statement or under any law. 

Prime Lending Solutions Pty Ltd otherwise has a duty to maintain the confidentiality of its 

clients’ information unless disclosure is permitted with your consent or compelled under any 

law. 

Your information may be used for the following purposes: 

• to provide the information, products or services you requested; 

• to determine your eligibility and process applications for products and services you 
have requested; 

• to provide information and services you requested; 
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• to understand and assess your ongoing needs, and to offer products and services to 
meet those needs; 

• to carry out client communication, service, billing and administration; 
• to arrange funding; 

• to conduct data analysis and data analytics; 

• to monitor and train; 

• to develop new services; 
• to defend a complaint raised through the Australian Financial Complaints Authority 

(AFCA); 

• to market products and services; and 
• to conduct processing necessary to fulfil contractual obligations for the individual. 

We will only use and disclose your sensitive information for the purpose it was collected for, for 

any other directly related purpose that you would reasonably expect us to use it for, or in 

accordance with a law or regulation. With your consent, we may use or disclose your 

information for additional purposes from time to time. 

We may also disclose personal information to third parties such as our contractors, agents and 

service providers when we outsource certain functions, including market research, marketing, 

claims handling and recruitment. This would also include our third party storage providers 

whom we may use from time to time to store information physically or electronically. 

Who can access your 

personal information? 

  

  We may disclose your information to other companies within the Prime Lending Solutions Pty 

Ltd and the following affiliates or third party service providers to assist us in providing, 

managing and administering our services and products: 

  

• banking and finance products - business partners, debt collection agencies, insurers, 
reinsurers, premium funders, and managed fund organisations for financial planning, 
investment products and trustee or custodial services in which you invest; 

• insurance broking and insurance products - business partners, including insurers, 
reinsurers, other insurance intermediaries, insurance reference bureaux, medical 
service providers, fraud detection agencies, other advisers such as loss adjusters, 

lawyers and accountants and others involved in the claim handling process; 
• our Authorised Representatives; 

• authorised service providers, including IT service providers; 
• external IT service providers, infrastructure and other third parties where required by 

law; and 

• entities related to the Prime Lending Solutions Pty Ltd for the purpose of offering you 
other products and services (provided, you have not elected to opt-out of receiving 

such information). 

Can your information be 

used for direct 

marketing? 

  As indicated above, unless you opt out and disable the use of cookies, we may use your 

personal information to let you know about products and services from across Prime Lending 

Solutions Pty Ltdor our affiliates and business partners that we think may be of interest to you. 

You can opt-out by choosing the opt-out function on application forms, or by contacting the 

Privacy Officer (admin@primelendingsolutions.com.au) or your Prime Lending Solutions Pty Ltd 

Representative. 
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Holding and storing your personal information   

  

How do we hold your 

information? 

  Your information may be held in physical format, as electronic data, or in our software or 

systems. In particular, we may store your information in cloud or other types of networked or 

electronic storage. 

  

What is our information 

security policy? 

  We take reasonable steps to protect personal information from misuse, interference and loss 

and implement physical, technical and administrative security standards to secure and protect 

your personal information from unauthorised access, modification or disclosure. 

 

Steps we take include implementing and imposing: 

• confidentiality requirements on our employees and other representatives, as well as 
third parties; 

• policies on document storage security; 
• security measures for access to our systems; 

• only providing access to information once proper identification has been given; 
• controlling access to our premises; and 

• website protection security measures. 
Further information about our data security practices can be provided on request. 

Notwithstanding the above, you should be aware that no data protection and security 

measures are completely secure. Despite all the measures we have put in place, we cannot 

guarantee the security of your information, particularly in relation to transmissions over the 

Internet. It may also not be practicable to know in which country your information may be 

held, where networked or electronic storage solutions are adopted. Accordingly, any 

information which you transmit to us is transmitted at your own risk. You must take care to 

ensure you protect your information (for example, by protecting your usernames and 

passwords, policy details, etc.) and you should notify us as soon as possible after you become 

aware of any security breaches. 

  

How long do we hold 

your information for? 

  Areas of Prime Lending Solutions Pty Ltd are subject to certain legal requirements to retain 

information for particular timeframes. When we are no longer legally required to retain your 

information, and we no longer need your information for a purpose for which it was collected, 

we will take such steps as are reasonable to destroy or de-identify it. 

  

Accessing and correcting your personal information 

  

How can I access and correct 

my information? 

  We take reasonable steps to ensure the personal information that we collect, hold and 

disclose is accurate, up to date and complete.  However, we also rely on you to let us know 

of any changes or corrections required. You should contact us to update your personal 

information or advise us if the personal information we hold is not accurate, up to date or 

complete. 

 

You can access or update your personal information as follows: 

1. if you have created a profile or an account on our website, you can update your 
information once you log in; 
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2. contact the Prime Lending Solutions Pty Ltd team 
(admin@primelendingsolutions.com.au); 

3. if you receive electronic communications, such as an e-newsletter, you may 
unsubscribe at any time by following the instructions included in the 
communication; 

4. if you previously chose to receive push notifications on your mobile device, you 
may manage your preferences either through your device or the application 
settings.  Alternatively, you may uninstall the application by using the uninstall 
process available on your mobile device; and 

5. as described in our Cookie Notice, you may adjust your browser settings to accept 
or refuse cookies. 

If we do not provide you with access or refuse to update your information, we will provide 

you with the reason for refusal and inform you of any exceptions relied upon. 

 

Your request to provide information will be dealt with in a reasonable time from receipt of 

your request and we may recover from you our reasonable cost of supplying you with this 

information. 

 

Resolving your privacy issues 

 

If you have any questions, would like more information about our privacy practices, would like to opt-out, or like to make a 

complaint about a breach of the Act or this Privacy Statement, please contact Prime Lending Solutions on the below: 

 

Post: Attn: Prime Lending Solutions Pty Ltd Privacy Officer 

4-6 Fitzgerald Rd  

Laverton North  

VIC 3026 AU 

Email: admin@primelendingsolutions.com.au 

 

We are committed to respecting your privacy and we will respond to you as soon as reasonably possible. 

If, however, you feel that your complaint has not been resolved, then you can contact the Office of the Australian 

Information Commissioner on the details below: 

 

Post:  GPO Box 5218 

Sydney NSW 2001 

Email: enquiries@oaic.gov.au 

Phone: 1300 363 992 

Online: https://www.oaic.gov.au  

 

mailto:enquiries@oaic.gov.au
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